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INTRODUCTION 


The MFMA Circulars No.72 and No.74 indicated that all municipalities 
standards which must form part of the MTREF budget documentation. 


must formulate 


service level 


Services standards Indicate to what standard a particular service is delivered. Thus service standards 
can measure or evaluate the performance of local governments in terms of service detoST&nta 
standards are developed and measured against; ™ 


Quantity; Quality; Time/Timeliness; Value for money; Access; Equity and Flexibility 
tZ'SC m“r iCat ^ With ■*“ b 10 - need to know. 


The Blue Crane Route Municipality always by to ensure that it executes and refines its strategies of 
nhancing engagement and improving dialogue with its customers. We hold the firm belief that the 

Strength “ * with tte customs ££ 


a “ Parate accompanies 


The following schedule reflects the history of the 
Municipality; 


service deliveiy standards of the Blue Crane Route 
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SOLID WASTE REMOVAL 
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SEWERAGE SERVICES 



























































































































































































































COMMUNITY SAFETY AND LICENSING SERVICES 







































































































OTHER SERVICE DELIVERY AND COMMUNICATION 








































